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New Management Team Gives Design Mechanical, Inc. Greater Focus on 

Customer Service 
 
Kansas City, KS – Design Mechanical, Inc. (DMI) announces today the appointment of 
the new Senior Management Team for the Kansas City based mechanical contractor.  
DMI Vice President, Mike Chieppo has retired and is moving out of the Kansas City 
area.  DMI President, Bill Iler, has appointed the new management team from within the 
company to promote even greater customer service focus for its over 1000 customers. 
 
Introducing the new management team: 
 
Bill Pointer, Vice President, Refrigeration 
Daryl Cox, Vice President, Construction 
Ray Arnone, Vice President, Sales 
Claudia Shoults, Chief Financial Officer 
Valerie Mussett, General Manager 
 
"There comes a time in every business where you have to consider its continuity”, 
President William J. Iler. “I felt it important to pull together the best we have to offer and 
support the direction of this management team for the future of the company.”   
 
Long term goals of this change include: continue to be honest and trustworthy, 
innovative, productive, customer-driven, strong marketing and sales, technically the 
best and the industry leader. 
 
Design Mechanical, Inc. is a heating, air conditioning and refrigeration mechanical 
contractor for the commercial and industrial markets.  They provide service, repair, 
retrofit, tenant finish and piping for HVAC/R applications. Recently, DMI has joined 
Kysor Warren Div. of Heatcraft Worldwide, and R&D Fixtures  - a manufacturer of 
custom refrigeration equipment, as the exclusive representative for the Midwest which 
only enhances the refrigeration services product offerings. 
 
“We have been fortunate as a company to benefit from the strong work ethic, dedication 
and enthusiasm of our employees and utilized that asset to build lasting relationships 
with the customers we serve,” said Bill Iler, President. “Coupled with our innovative and 
proven practices in the HVAC industry, we are proud of the recognition and success we 
have enjoyed to date and look forward to many years of continued growth and success.” 
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